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Dear Customer, 

As part of a continuous improvement, Delair product life cycle follows a precise process to 
optimize each component of the product and align it with major market requirements. The evolution of 
the products is shared with you periodically. 

This letter serves as your formal notification that Delair is initiating the End of Life process for the 
following products. The key milestones and affected parts are listed in this letter. The purpose of this 
notice is to allow for appropriate planning and the opportunity for last time purchases, as well as to 
suggest alternative products. 

Product End of Life 
Announcement Date Last Order Date End of Support* Date Alternative Product 

iBubble March 4, 2025 iBubble : March 
4, 2025 

Spare parts* : 
April 4, 2025 

*subject to availability 

May 30, 2025 ​
​

*repairs subject to spare 
parts availability 

*the app is no longer 
available on iOS 

Seasam Product line 

●​ End-of-Life (EOL) Announcement Date: Date of the start of the process that begins with a 
letter broadcasted through support’s media and sums up the milestones 

●​ Last Order Date for the product: Date after which it is not possible to buy this product 

●​ Product’s end of support Date: Date after which a product is not supported anymore, 
meaning that Delair Support Team will not guarantee assistance nor exchange, nor repair. 

If you have any questions or for assistance selecting alternative products, please contact Delair 
Support Team through support-marine@delair.aero. 
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